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The role of the correspondent in promoting effective communication between the
municipality and citizens is a vital role that contributes to improving the
relationship between the local administration and the community, as the
correspondent acts as a link between the two parties to convey information,
whether announcements, decisions, or inquiries. By accurately collecting and
distributing data, the correspondent helps inform citizens of municipal work
developments such as infrastructure projects, public services, and new
initiatives. It also contributes to facilitating the delivery of citizens’ complaints
and needs to the relevant authorities in the municipality, which enhances rapid

response and ensures transparency and effective community participation.
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